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] -zam prmleged once agam to
-report upon the State of New

- York Department of Finan- -

cial Services’ most recently.
| published “Auto Insurance
Complaint Ranking.”.The 2015
Ranking;-hased:upon ‘data for:
the calendar year 2014, is the
first stich list to bé released by
the Department since 2013 (the’
2012 “Anriug] Rankirg of Automo-
bile Insurance Complaints, based
upon data for the calendar years
2010-2011. See Dachs, N. and
Dachs, J., “The Insurance.“Top
68"and SUM Legislation Update,”
N.YL.J;May 14, 2013,p: 3; vol. 1.
Copies-of the Departmeént
annual rankings may be obtained
free of charge by.calling the
department’s tolkiree telephone,
number: {800} 342-3736.In addi:
~ tion, the annual:rankings are
accessible.on the dépattment’s
website.-_=:Ccimp1a:ints_-:.’against
insurance companies may be filed

on—]me at http ," [www dfs ny gov ‘
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The 2015 “Annual Ranking -

of Automopbile:-Insurance Com-
plaints,” which, as noted, is based
upon data for the calendar year
2014, ranks all 169 attomobile
insurance companies doing busi-
_ness inNew York state. As inthe

past, this report ranks the indi-

vidual-companies themselves,
rather than just the corporate
groups of which those companies
may be- members. This method
of listing is intended to give con-
sumers a moré accurate picture
of their insurer’'s performance: As
* in the past, insurers are ranked
based upon a complaint ratio,
which is determined by the
number of private passenger
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automobilé irisurariceé Coritplaints
upheld against them and closed -
by the Department of Financial
Servicesin 2014, as a percentage
of their total private passenger.
automobile premmm volume m
New:York state. . .- ;
“In:2014,the Depa.rtment S Con-
sumer Assistance Unit received a
total of 3,872 private passénger

" auto Insurance complaints (down-

fromi 4,780 in-2011), of which:444

(down from 484 in-2011) were
. ratio;they arg fanked. differently

upheld. Neitlier commercial aafd

complaints nor complaints made
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This method.of listing is

. intended to give consum-;

ers a more accurate plCtUl'e
of their insurer’s perfor-. -
mance.

directly to the insurerare includ-
ed in determining the complaint
ratios. Complaints not upheld by:
the départment, or-withdrawn
by ‘theé consumer, are also not
included in the calculations of
the ratios. An upheld complaint
occurs when the department
agrees with a consumer thatan
auto insurer made an inappropri-
ate decision. Typical complaints

are those involving such issiies

as’'delays in the payg nent of-fio-
-fault.claims, and nonrenewal of
policies. Complaints abotit the

value of monetary settlements’

and po]icy termmatlons are also
COMMmOon, :+ .+

- The 2014 average compla.mt
ratlo for -all companies was
0.03473 per $1 million in pre-
miums. {down from 0.0471 in
2011). This average ratio was

denved by3d1v1dmg the number
of complamts upheld agamst all
companies in 2014 (444) by the
average preminm: for:2014-for

- all companies ($11,016,405 mil-

lom, or,$11.01 billion) (up from
$10,283;597 or $10. 28 billion in

2011)+The avérage nuniber of

uplield complaints per: company
was 2.6 (down from-2.9 in 2011).

* The first chart included here
liststhe “Top. 717 Le:; the 71 com-
panies with: the fewest upheld

- complaints against them; or the

best performers.of 2014—each of
which achieved a compldinf ratio
of 0.00. Although these compa-
nies all have the'sanie complaint

becauseof the differerices fn their
average-annual premiums. - ‘
- 1.The seeond chart reveals the
opposite-side of the spectrum;
it lists the “Bottom 25,” the 25
auto insurers with the worst per-
formance record for ‘the calen-
.dar year 2014. In that-chart, the

. company with the highest {worst)

ratio is listed first; the ¢ompany

. withvthe lowest ratio Is listed last.
" = :The. third, and last, chart—

The “Big Ten"—-separately lists
the performance of the 10 larg-
est auto insurers in:New York
. as measured by thelr premmms
written. - . ¥ f :
k should be noted that the
department. urges readers or
users‘of its ranking to consider
that “large insurance companies
doing a lot-of business typically

~ generdte more complaints than

‘gritaller. companies, so while
_ratios may-allow you to compdre
-small.companies with large com-
paunies by looking at compla] igts
as a percentage of premiums writ-
ten, only one.or two additional
upheld complaints per year can
have a significant impact-on a
smaller insurer.” The department
also notes that “because the rank-. ..
ing includes all of the auto insur-
ers in New York, some - » Page7?
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« Continzied from pageB
. mus§ e, atThe pottom of each -
' ifevery company
i Well." Finally, the

,department advisés consumers

that “while this ranking might
provide lnformation to consicd-

-er whei choosing an insurance -

. company, it shotld not be your
only conslde;ation " and sug-

. gests that the consumiefisit the

2014

Total

Complaint-‘

“Automoblle Drivers Resource -

Center” of itswebsite or more
Information on shopping for auto
Insurance:

With those caveats An mind,
b present the pertinent charts
hel'e' 'ﬁ} N

2014 .
Premiums
“Writteh
Tmillions)
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